








implementing number portability 
with the least disruption 

leveraging porting information to learn more 
about customers 

A secondary benefit of a number portability 
gateway is its ability to collect business intelligence 
that can help the service provider with its customer 
experience and marketing efforts; however the use 
of porting data is subject to the regulations set 
forth by the number portability clearinghouse of 
each country. The number portability gateway tracks 
and reports all porting transactions, including 
successful and canceled port requests, porting times 
and the origination of requests. By accessing the 
number portability gateway's monitoring and 
reporting capabilities, a service provider can answer 
and act on questions such as: 

• What types of subscribers are porting?

• Where are new subscribers coming from?

• What types of subscribers are leaving and where
are they going?

• How effective are marketing and sales efforts in
gaining new subscribers from competitors?
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what to look for in advanced number portability 
gateway solutions 

When comparing and selecting ready-to-deploy 
number portability gateway solutions, a provider 
should be sure the systems they consider offer the 
following: 

• Support for Multivendor Network Element
Management Systems - this is important
because service providers often use multiple
network vendors.

• The Ability to Offer Port Order Provisioning -
as well as integration with all internal BSS/OSS,
including customer care and billing systems; this
essential part of a number portability gateway
is in addition to the routing data functions and
the number portability database that switch and
signaling system vendors often provide.

• Configurable Workflow Timers - which
provide notifications and alerts that help
providers respond to porting requests within
the time limits specified by regulators, thus
complying with number portability Service Level
Agreement (SLA) rules and avoiding potential
penalties.

• The Ability to Audit and Update Local
Copies of the Number Portability Database
- regularly synchronizing with the reference
number portability database to help avoid
misrouting and call failures.

• A Highly Flexible, Scalable, and Configurable
Platform - which minimizes the need for
localization and customization. P ort processing
capacity needs to be highly scalable to meet
future demand and easy number portability
gateway reconfiguration is a must to be able
to respond to the field input that will come
following initial implementation.

• Use of Standardized Interfaces - such as
SOAP, XML and JMS, to increase flexibility and
help control costs.



• Global Number Portability Expertise, Plus

Local Delivery Experience - a critical blend
of know-how from local and preferred system
integrators.

• An Extensible and Upgradable Platform -
to support future capabilities such as device
registry and ENUM for IP-based services.

• Network Vendor Independence - choosing
a number portability gateway supplier that is
network vendor agnostic helps ensure unbiased
advice and facilitates a best-of-breed solution.

summary 

Implementing number portability support is a highly 
complex undertaking because it impacts internal 
business processes and requires integration with 
a national clearinghouse, internal BSS/OSS, and 
multivendor network element managers. Despite the 
inherent challenges, number portability can present 
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a revenue-generation opportunity if service providers 
can efficiently port in subscribers from competing 
networks. If properly managed, number portability 
can also give service providers a chance to build 
loyalty and customer preference through offering a 
superior user experience during the process. 

A commercially proven, high-reliability number 
portability gateway can help a service provider 
effectively address these challenges and make 
the most of these opportunities. A reputable and 
independent number portability gateway partner 
can be instrumental in integrating a solution with 
a service provider's existing internal business 
processes, helping the provider implement more 
quickly by making the most of commercially 
tested solutions and experienced partners; reduce 
operating costs and complexity by automating the 
entire porting process; minimize the risk inherent 
in unproven in-house or customized solutions; and 
generate revenue more quickly through the fast and 
reliable porting of new users. 




