


TruReach Toll-Free 8MS

This solution features an intuitive graphical user 
interface and automation tools to streamline tasks 
such as searching the Toll-Free Number Registry 
database. The GUI and tools also make it easy 
to search the TruReach Toll-Free 8MS archive for 
business intelligence insights. 

The TruReach Toll-Free 8MS GUI provides a single-
pane view of all management capabilities. This 
increases employee productivity by eliminating the 
need to log into multiple systems to perform multiple 
tasks.

streamline and automate toll-free number management

 The TruReach Toll-Free 8MS platform includes a 
variety of features for RespOrgs that need addi-
tional capabilities. For example: 

Business Continuity 
Imagine what would happen if your toll-free num-
bers lost connectivity for a week? If disaster strikes, 
we have you covered with full business continuity 
services. 

Carrier Express 
Take care of both ends of the provisioning pro-
cess at once by seamlessly automating the entire 
network side of the provisioning process across 
multiple major service providers. 

Complex Routing and Least Cost Routing (LCR)  
When even the tiniest changes in routing costs 
can significantly increase your bottom line, reliable 
LCR is essential. We helped customers save, on 
average, up to 20% on routing costs. Intrigued? 

Toll-Free Provisioning 
Devote fewer resources to toll-free provisioning 
by simplifying and automating the provisioning 
process. With our powering provisioning, you 
could reduce costs by ~20% and increase profits 
by ~20%.

Toll-Free Texting 
Data shows that texting is the preferred way for 
customers to engage with businesses. By simply 
enabling toll-free texting on your business num-
bers, you will be able to expedite the customer 
service process, enhance efficiency and, most 
importantly, provide a better customer experience

Vanity Number Search and Reserve 
Have a specific toll-free number in mind that is 
tailor-made for your customer’s business? Quickly 
and easily search and reserve your perfect vanity 
toll-free number at 800ForAll.com. 

The solution is designed to support large-batch 
management. For example, suppose you need to 
reserve 1,000 toll-free numbers for a call center 
client. Simply click “Batch Reserve” to launch the 
request, which is then completed in the background. 
This automation frees you to work on other tasks, 
maximizing productivity. TruReach Toll-Free 8MS also 
has no limit on the amount of numbers that can be 
activated at one time: 10,000, 100,000 or more.  

These types of tools and the intuitive GUI enable 
you to make changes quickly, which directly affects 
reliability. For example, when there is a disaster such 
as a hurricane or major earthquake, TruReach Toll-
Free 8MS enables them to quickly reroute traffic to 
ensure that calls get through.

Another key feature is access control. Administrators 
can use TruReach Toll-Free 8MS to specify the types 
of information and capabilities for each user or user 
group, such as engineering or the sales department.



Your business and your customers need to access and exchange information
simply, seamlessly and securely. iconectiv’s extensive experience in information
services and its unmatched numbering intelligence helps you do just that.
In fact, more than 2B people count on our platforms each day to keep their
networks, devices and applications connected. Our cloud-based Software
as a Service (SaaS) solutions span network and operations management,
numbering, trusted communications and fraud pnumbering, trusted communications and fraud prevention.
For more information, visit www.iconectiv.com.
Follow us on Twitter and LinkedIn.


